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of democracy.
people who mean to be their own governors, must
arm themselves with the power knowledge gives. A
e popular government without popular information
or the means of acquiring it, is but a prologue to a
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themselves or the environments that they create, librarians commit to a code of
ethics that, if practiced, would make libraries a safe space for information

gathering and exchange. This would involve protecting freedom of expression,
fighting censorship, respecting diversity, and protecting individual privacy, for

patrons and coworkers alike. If librarians conduct their work with these core

values as their framework, then all libraries, ideally, would be safe spaces for
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A compilation of my 40 years of library
experience, including 13 years In
government information and multiple
years as a school librarian, dealing with
users who ask controversial questions.

The ideas and advice here are my own and
not those of GPO or any political entity.

An offering of respect and admiration for
our users who ask the difficult and
controversial questions.



What this webinar isn’t

People have a lot of different beliefs, and at the
end of the day, we all have deeply held beliefs
that probably don't make sense to anyone else.
Trey Parker

Not a political statement or poirbf-view
Not an argument for or against classified information
Not an attempt to discredit government in any way

Not a negative commentary on any controversial iIssue or question



Why ourusers askocontroversial
guestionscombelieve unpreven
Ideas:-and
theoriesabout the:government
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. Existence of classified information

. Mistreatment by a government agent
or agency ( self, friend, family)

. Actual government mistakes
. Inaccurate, incomplete, misleading, or
deliberately false news reports and

soclial media posts

. Genuine need for information on a
controversial topic



6. Lack of knowledge of how
government works

/. Lack of knowledge about how an
where to find government
iInformation

8. Lack of knowledge about what th
government does and does not
publish

9.Mistrust of the government







http://www.sdmesa.edu/

fd

SAN DIEGO

MESACOLLEGE

EXAMPLES OF CONTROVERSIAL ISSUES QUESTIONS
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ABORTION. Should underage girls be required to have parental
consent? Is abortion an “all or nothing™ 1ssue?

ADOPTION. Under what circumstances, 1f any, should there be
access to adoption records? Should gays be allowed to adopt?

AFFIRMATIVE ACTION. Is it still needed? Is it really quotas in
disguise? Is there a way to implement it without “reverse
discrimination?

. AIDS. Should there be mandatory testing? Is the “ATIDS epidemic™ in
the U.S. over? How should the world respond to the ATDS
epidemic in Africa?

. ALTERNATE LIFESTYLES  Should unmarried couples have the legal
rights of married couples?

BUSINESS. Should companies be allowed to sell the mmformation in
their customer records? Should there be stronger “truth in
advertising™ laws? Should CEOs be held legally responsible for
the frauds committed by their companies?

Should companies be able to patent genes? The pros and cons
of stem cell research.

18. GUN CONTROL Is there a way to preserve second amendment
rights while protecting the public? Does the second amendment
really protect the right of everyone to have a gun?

19. HOLOCAUST. Has 1t ever happened here? Could 1t happen here?

20. HUMAN RIGHTS. Should they be a factor in our dealings with other
countries? What constitute “basic human rights™? The pros
and cons of helping “oppressive™ regimes who are pro-USA.

21 MIEGAL IMMIGRANTS. What 1s the best way to deal with the
problem?

22 INCOME TAX Flat tax vs. graduated tax: the only alternatives?
23 LITERACY. What can we do to improve literacy in this country?

24 MEDIA . Does watching violence on TV create a more violent child?
How does the media portray gender roles/the different races?
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7. CENSORSHIP. The pros and cons of rating movies, records, TV
shows, etc. Should Internet access be filtered? Who should
decide what books are used in classrooms/available in libraries?

8. CHURCH AND STATE Has separation gone too far?

9. COMPUTERS. How do we reconcile adult rights with the need to
protect children? How will privacy be affected by the
"information superhighway"?

10. CRIME. Victims' vs. defendants’ nghts. Is “three strikes™ working?
How do we prevent “identity theft™?

11. DEATH Should a person have "the right to die"? What can be done
to curb teen suicides? Should physician-assisted suicide be
legal?

12. DRUGS . Is 1t time to try legalization? Should maryjuana for medicmnal
use be permutted? Should all current prescription drugs become
“over the counter™?

13. DRUNK DRIVING. Iz a drunk driver sick or a criminal?

14. EDUCATION. Can our public school system be "fixed"? Is using
vouchers for parochial schools constitutional? Is home
schooling a wviable alternative? 1Is there any value to
standardized tests? Is “social promotion™ really bad? Is “zero
tolerance™ a good way to assure safety?

25. MEDICINE. Possible ways to cut costs. Should medical care be
rationed? Would national insurance lead to socialized medicine?

26. MILITARY Should gays be allowed to serve? Should women be able
to hold any military position? How can the military recruit/keep
personnel? The pros and cons of consolidating/partially
consolidating the branches into one unit.

27. MULTICULTURALISM Is 1t bringing us together or driving us
apart? Should English be made the official language of the US?

28 POLITICS. Should tax exempt groups who engage in political
activities lose their exemption? How can we encourage more
participation in the political process, including voting? How do
we ensure a complete and fair census? Should the Electoral
College be abolished? Should there be time limuts on
campaigning? What would constitute true campaign finance
reform?

29 PRIVACY. Where should privacy begin and end? The pros and cons
of Caller ID. How do we keep our privacy in the computer age?
What are the implications of “cookies™ Should medical
records/any records be “for sale™?

30. SEX. Have we taken the concept of sexual harassment too far?
Should a rape victim's name be publicized without her consent?
Are women sfill discriminated against?




31. SOCTAL SECURITY. Should there be a "means test" in order to
15. ENVIRONMENT. Preserving the environment vs. the need for jobs. collect?

Is global warming really a problem?
32. SPORTS. Should municipalities be payng for sports stadia? Is the
16. FOREIGN AID. Should we help other countries before helping use of steroids a serious problem?

ourselves?
33. WELFARE Should welfare recipients have to work for their money?

17. GENETIC ENGINEERING. Should human cloning be permitted?
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1.1s there a satellite that can push hurricanes away
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2.Did oll fracking in the ocean cause the
earthquake?

3. How many spies are there on campus?

4.1s there a secret tracking chip in my passport?



Some questlons defled cla55|f|cat|on but many questlons were about UFOS and beings
from other planets, conspiracy theories and health issues
1. What are the bad effects of 5G?
2. Did Jimmy Carter see a UFO? Was Jimmy Carter attacked by a swamp
rabbit?
3. Is COVID a democratic plot to get back at Trump?
4. Are we mining the moon?
5. Are there funds for doomsday preppers?
6. Are there exotic religious items in the federal archives like the Ark of the
covenant?
7. Are trucks emitting dangerous mirmbntrolling emissions?
8. Has Congress weaponized the weather?
9. What places in the US are under Sharia law?
10.Could I get a list of helicopter black ops?
11. Is there historical literature on people living with dinosaurs?
12. What is the Glomar Explorer?



Respectful treatment for our users

We become not a melting pot but a
beautiful mosaic. Different people,
different beliefs, different yearnings,

_ different hopes, different dreams.
1. Treat the user with courtesy and respect

Jimmy Carter
2. Stay calm
3. Be empathetic without necessarily agreeing

4. Be honest about the limitations and strengths of government information

5. Stay politically neutral. This is not the time to express your personal opinions



